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Background and the Rationale of the Action Research
Project

Currently, there 1is a big need for the trilingual
education in Kazakhstani schools since the role of English in
society has significantly increased and it is being discussed
by many education stakeholders including policy makers,
teachers, students and their parents. Thus, this issue
requires a special attention from the policy makers as the
development steps of trilingual education ©policy are
reflected in several policy documents including “the Law on
languages”, “the 2050 Kazakhstan Strategy”, “the State
programme for the development and the functioning of languages
for 2011-2020”, “the concept of the development of foreign
language education”, and “the state educational standards for
pre-school, secondary, technical, vocational, post-secondary,
higher and postgraduate education” (NUGSE, Diagnostic report,
Astana, 2014). Moreover, starting from 2020, based on the
experience of Nazarbayev Intellectual schools (hereinafter -
NIS) and their pilot schools, where trilingual education is
constantly implemented, the policy started to be introduced
to 700 schools of Kazakhstan (SPED, 2011-2020). Thus, NIS,
being created as an experimental platform for introducing and
translating the latest educational innovations to the
national educational arena, carries a big responsibility in
promoting the trilingual education system in the secondary
schools of Kazakhstan. Subsequently, science subjects
including Biology, Chemistry and Physics are to be taught in

This work 1s distributed under the terms of the Creative
7 4 Commons Attribution—-ShareAlike 4.0 International License
(https://creativecommons.org/licenses/by—sa/4.0/).



Proceedings of the 5th International
Scientific and Practical Conference
«Society and Science: Interconnection» NO

(February 16-18, 2025). 235

Porto, Portugal
INTERCONF

SdenTIFc PUbLEHNG CenTen

PEDAGOGY AND EDUCATION

English as the trilingual education reform considers the role
of English to be the language of international communication
and science. So, as one of the ways to achieve the above-
mentioned objective, both experimental and mainstream schools
have adopted CLIL (Content and Language Integrated Learning)
with a purpose of creating a trilingual environment to support
teachers and learners improve their linguistic competence
(AEO NIS, 2013, p. 13).

Firstly, one needs to identify the essence of the term
‘CLIL'. In this regards, Marsh defined it as “situations where
subjects, or parts of subjects, are taught through a foreign
language with dual-focused aims, namely the learning of
content and the simultaneous learning of a foreign language”
(Cekrezi, 2011, p. 2). Consequently, there are many advantages
of implementing this approach in secondary schools. So, they
are the following:

1) CLIL allows teachers and learners to contact with
target language (Leone, 2015; Hunt, 2011; Vazquez, Molina, &
Lopez, 2015);

2) CLIL improves English language proficiency(Aguilar
&Rodriguez, 2012);

3) CLIL develops higher order thinking skills (Coyle,
20006) .

However, there are some problems which are hindering the
process of effective implementation of CLIL approach in
secondary schools. The first problem is the shortage of
qualified professionals with the knowledge of both subject
content and English. The second problem is a low level of
English proficiency of both Science teachers and learners,
and the third problem is a lack of collaboration among team
teachers (Shamshidinova, Ayubayeva, and Bridges, 2014). The
explanation of the latter is that in the case of NIS, this
school provides local teachers with an opportunity to team
teach with international teachers to get benefits from the
shared experiences. However, a low collaboration among
teachers leads to one more problem which causes one of the
obstacles of the ineffective implementation of trilingual
policy. Thus, firstly, considering the above-mentioned
problems; secondly, by talking to the school administration
of schools implementing CLIL in Turkestan region in order to
identify the school area for improvement, the action research
project which was intended to address a little part of the
above-mentioned problem has been developed.

Although, initially the conversations with the school
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administration helped us figure out a general picture of the
problem, the big expectations of administration staff towards
the solutions of the problem including the requirements such
as ‘IELTS Band of each Science teacher has to be as minimum
5.5", 1‘Science teachers should be able to express their
opinions fluently in English’ and ‘Science teachers should
know the scientific terminology of their subject well’ did
not match the primary needs of Science teachers. This was
revealed by face-to-face conversations with 8 Science
teachers of secondary schools implementing CLIL in Turkestan
region as well as by conducting lesson observations. Observing
their lessons with the purpose of identifying the first steps
of our project helped us understand the basic needs of
teachers and narrow down the project purpose in order to act
with manageable steps. Thus, with the help of conducted
interviews with both administration members and Science
teachers as well as the classroom observations, it was
possible to choose a project area which was directed to
improve English language proficiency of Science teachers to
give classroom instructions and create mid-term and short-
term lesson plans. So, based on the analysis of collected
data, the following project purpose has been formulated.

Project purpose: to provide the Science teachers with the
instructions to use English language with a proper vocabulary
and pronunciation while using classroom expressions during
their classes and provide them with linguistic tutoring to
implement English proficiently while creating their mid-term
and short-term lesson plans.

Methodology

While taking the necessary actions in order to achieve
the above purpose, firstly it was important to negotiate the
timeline of conducted workshops with Science teachers who
were the focus group of the project. Consequently, the first
workshop was held in March, 2024, where 6 Science teachers
took part (2 Biology teachers, 3 Chemistry teachers and 1
Physics teacher). The aim of the workshop was to introduce
the electronic version of the specially prepared
methodological manual to the Science teachers as the skeleton
of the manual was prepared beforehand by taking into
consideration the needs of the Science teachers defined by
previously conducted interviews and observations. The manual
consisted of two parts including the first part with 100
classroom expressions (the most common vocabulary used in
giving classroom instructions, their translations into Kazakh
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and Russian, as well as their transcriptions). The needed
resources for that seminar were interactive board, flipcharts
and A4 papers as teachers were able to see the electronic
version of the manual, work in groups to share their ideas in
groups and provide me with a feedback and recommendations
related to the manual.

The next Appendix illustrates the beginning part of the
manual s first part:

Appendix A
1. Listen.. ['lzsn] TelHOaHe3 (Dap) . . . Crnymar (Te) . .
. [tu:] [mi: ] MeH1 .
to me [tu:] [jo:] ['pa:tne] 1O CBIHBIS ITH MeHs
to your [tu:] [8a] ['vidrsu] BMIEOHEI Bamwero mpyra
partner [tu:] [82] [rz'ko:dzip] ’kas0aHBL BUIEO
to the video 3anmchb
to the
recording
2. Look... [1lok] Kapaues (map) ... HocMoTpM (TE)
at your [et] [jo:] ['pa:tns] IIOCHIHEIZFA =
partner [et] [peidk 63] 63-6eTke Ha Ipyra
at page 63 [et] [62] ['prkifa] CypeTke Ha CTpPaHULy
at the 63
picture Ha KapTUHY
3. Please, [pli:z] [ supen] OTiHim aumHE3 (Dap) .. . Moxasnyicra,
open .. [jo:]1 [ 'nsutbuk] menTepiniszmi OTKpPOM (Te) ...
your [Jo:] [buk] K1TaOBHEBOb Baumy TeTpanb
notebook [jo:]1 ['tekstbuk] Bamy KHUTY
your book
your
textbook
4. Speak ... [spi:k] Cenyienis (mep) ... ToBopu (Te) ...
louder, ['lavds] [pli:z] KaTTHPaK T'pomue, IIXJT
please ['slevli] [pli:z] Basyrpak MenjieHHee,
slowly, TIKJT
please
5. Good! [gud] Kaxcer! Xoporo !
Excellent! [ "eksalent] OTexaxce! OTnmyHO !
Well done! [wel dan] Xaparicey,! Mosiomerr!
That's [8ets] [grezt] Bynramama ! 370
great! BEJIMKOJIEIHO
6. Don't .. [deount] BoJsMaiinwL... He...
shout! [faovt] arvikamniayra KPUUUTE
disturb your [dis't3:b] [Jjo:] [ 'ne1b KepumiHgizrekengeprikenripy MemanTe
neighbor! o] Te opyry
interrupt [, Inte 'rapt mi:/h3:/him | Menin/oHHH ce3iH Gemyre nepebuBanTe
me/her/him! ] MeHda/ee/ero

The second part of the manual consisted of the guidelines

(phrases

and
planning lessons,

specific

terms
action verbs

most frequently
of Bloom's

taxonomy)

used while

for

creating lesson plans in English as well as their translations
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into Russian with the purpose of making the lesson planning
process more clear and easier for the teachers.

The next Appendix illustrates the beginning part of the
manual s second part:

Appendix B

Grade, Term, Unit: School:

Knacc, YerepepTh, Paszped: lxoJsa:

Date: Names of teacher:

HarTa: NMsa yumTesd:

Grade: Number present: | absent:

Knacc: [IpUCcyTCTBYyIIME : | OTCYTCTBYIOIME :

Theme of the lesson:
TemMa ypoka

Learning objectives that Learners should be able to:
are achieved at this Yyammecs CMOTYT:

lesson 1.

Henn oOydeHUsS, KOTOPHE 2.

OynoyT OOCTUITHYTE BO BpPEMS
IDaHHOT'O ypoKa

Lesson Objectives Learners know:
Lenn ypoka Yyuaumecsd 3HAaoT:

[ )

Learners understand:

Yyaumecsd IIOHMMAaKT :

[ ]

Learners are able to:

Yuammecs yMeoT :

[ )

Success Criteria The student should be able to:
Kpurepun ycnexa Yuammecsa CMOTYT:

The purpose of the conducted workshop was to identify
whether the manual’'s structure meet the teachers needs or
not. Furthermore, this action helped me to get teachers’
constructive feedback according to the manual as it had to
provide wus with an opportunity to revise the manual
considering the teachers’ recommendations. So, in this stage
teachers recommended us to develop the third part of the
manual which would include some exercises to practice what
they have learnt reasoning it with the case that they cannot
deeply understand the use of words and phrases unless they
practice it continuously. However, it was understandable that
our efforts and time would not allow us to satisfy the
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teachers  wish as creating exercises takes a long time, a big
responsibility and professional methodological knowledge
which were not accessible at this period. Accordingly, the
mentioned reasons were explained to them and it was clarified
to the teachers that their feedback will be taken into account
by recommending their idea to all teachers of English
Department with the purpose of creating a group of volunteers
who can work on the continuation of that project in the
future.

Thus, the next workshop was organized in April, 2024 as
there were no changes in the manual’s structure and content.
So for that workshop, the paper versions of the manual were
published and ready to use. The participants were the same 6
Science teachers. As for the resources, teachers used laptops,
flipcharts and A4 papers. Accordingly, that time teachers had
an opportunity to do some group and individual works to use
that manual in practice. However, it should be noted that one
of the challenges which caused a mismatch between the project
planning and its implementation in this stage was caused by
the lack of time to record the audio versions of the classroom
expressions given in the manual. So as the solution of that
problem, the ‘IPA Phonetics Transcription’ was recommended to
the teachers and instructions how to use the site in order to
listen to correct pronunciation of any needed word was clearly
explained.

The next task was done based on creating the lesson plans
by following the guidelines given in the manual. Teachers
were given specific terms in English which are most frequently
used in lesson planning as well as their translations into
Russian. Then the list of phrases and verbs commonly used in
each of the mentioned sections were given too. So, the
teachers were asked to create sentences using the verbs taking
into consideration the stages of the lesson. As a final part
of the workshop, teachers were introduced with the action
verbs of the Bloom's taxonomy and their use while creating
lesson objectives. The translations of the verbs into Russian
were provided and the verbs were categorized according to
their level of complexity.

At the end of the workshop, teachers were informed that
they would have two weeks to use the manual independently and
take notes about their further questions or recommendations
according to the structure of the manual as it would help the
school community to improve the manual further which would
also support the continuation of this kind of project in the
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future. Unfortunately, during these two weeks, only two
teachers were interacting with me to share their experiences
and challenges and seek help from me. The reason for other 4
teachers to lack the time to continuously inform me about
their progress was their preparation for the attestation
process that they are going to undergo this academic year.

Description of successes and challenges

The question ‘How the program of the action research
project was logical?’ helped us to analyze the success of the
project as it is very significant to ensure that there are
not any crucial steps or moments that were skipped during
action research project planning (Nieves Thomet & Alice Vozza,
2014) . The reason for it, that logic modeling can help us
visualize the complex process and break it into manageable
steps. So, in my case, conducted interviews with
administration staff and teachers as well as observing some
Science classes helped us to plan the project logically and
develop the project based both on the basic needs of Science
teachers and the needs of the school community by satisfying
the needs of all project stakeholders.

The next advantage of the project was the possibility to
evaluate the 1mpacts and Dbenefits of the project on
participants’® progress as participant learning is the main
indicator which indicates the objective evaluation of any
project (Nieves Thomet & Alice Vozza, 2014). Thus, in our
case, the project participant s perceptions were positive,
and the progressive changes in their knowledge, namely in
pronunciation, were noticed, as the practice activity of
pronouncing the classroom instructions helped teachers
recognize that they pronounce some of the expressions
incorrectly and encouraged them to always <check the
pronunciation of words through ‘IPA Transcription’ before
entering the classroom. However, the main thing was that
project could increase teachers’™ consciousness about the need
of constantly working on pronunciation as the project
participants did understand that their incorrect
pronunciation can lead to their wrong role modeling in front
of students and that training the pronunciation skills is
very crucial in foreign language teaching process. What is
more, teachers were provided with the ready skeleton of the
mid-term and short-term lesson plans which will help them
during their further lesson planning processes.

The challenge we met during project implementation was
the deficiency of time to do everything on time by following
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the planning steps. The shortage of time caused by the work
overload led to some mismatches between project planning and
its implementation. For instance, as it was mentioned above,
if the audio versions of classroom expressions were recorded
beforehand and ready-to-use as it was initially planned, then
it would make the practicing process easier and more time-
saving for the Science teachers. However, the time shortage
pushed me to skip some activities from planning including the
translation of English specific terms used in lesson planning
as these terms were translated only into Russian, missing
their Kazakh translations. Nevertheless, the successes of the
project outweigh its fails and challenges.

Recommendations or suggestions

Based on the implementation process of the action research
project, the following can be recommended:

As the project based on improving English proficiency of
Science teachers was planned for short-term period (1 month:
March-April, 2024), the long-term planning of the project
should be done and the structure of the manual should be
developed including practice exercises as it was mentioned in
the feedback of Science teachers. During the long-term
planning stage of the project, not only one teacher but also
all volunteer teachers of English Department and teachers of
other Departments with a good level of English proficiency
can be included. Thus, the process becomes beneficial for
both project organizers and project participants as project
participants will improve their English skills by learning
English independently and the organizers will Dbecome the
authors of the methodological manual which will help them to
successfully undergo attestation (certification) process.
However, the main thing is that this process can help the
school administration strengthen cooperation and
collaboration as well as build trust among the school staff
which is the basic need of any success.
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