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Abstract. 
This scientific article describes research conducted on topical issues related to the 

evaluation and monitoring of higher education services based on public-private partnerships.  
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Public-private monitoring of the assessment of the 

quality of higher educational services is determined by the 

multifunctionality of the subjects of assessment of the 

quality of higher educational services (provider of higher 

educational services, consumer, employer, state, society, 

etc.) both at the national and international levels. At the 

international level, the quality of higher educational 

services is assessed by foreign entities in the educational 

market and the effectiveness of the University’s activities 

within the framework of international accreditation chains. 

At the national level, there are state monitoring of 

quality assessment (accreditation, licensing, certification), 

as well as public forms of monitoring of quality assessment 

of higher educational services within the professional 

community. Private levels of quality assessment include 

quality assessment by the supplier of higher educational 

services, monitoring of quality assessment by employers of 

graduates of higher educational institutions, assessment by 

consumers of higher educational services themselves 

(students). 

The effects of using public-private partnership 

mechanisms will depend on the availability of a comprehensive 

PPP management system in the field of higher education. In 

this regard, one of the important approaches to state 

participation in joint projects with business is the approach 

according to which PPP should be considered as a set of 

relations subject to control and monitoring. 

The construction of a system for managing and monitoring 

PPPs is associated with the creation of specialized units of 

higher education management bodies at all levels, which will 

be entrusted with the functions of coordinating the actions 

of state and local government bodies, as well as higher 

education institutions at each stage of the creation of PPPs. 

Coordinating functions are implemented through the 

functions of representing the interests of the state when 

making decisions on the disposal of property for its use in 

PPP projects, organizing budget financing within the limits 

of the obligations of the state in PPP, managing large PPP 

projects of national importance, including their investment 

component, and organizing access to PPP financing instruments 
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available to the state. 

Marketing research on the usefulness and quality of higher 

education services has been widely used recently to assess 

the quality of higher education services. One of these methods 

is based on the use of a comparative analysis of indicators 

- indicators of the quality of education, which are determined 

by surveys and expert assessments. The most important 

indicator of the quality of education is the compliance of 

graduates with the requirements of employers. Among such 

requirements, the main ones are: the graduate's abilities, 

his knowledge and ability to use them in practice, the ability 

to work in market conditions (see Fig. 1). 

The problems of the quality of higher education have 

acquired priority significance in connection with the 

expansion of accessibility, diversification of universities 

and educational programs, the emergence of non-traditional 

universities (educational service providers) and 

transnational schemes for the provision of educational 

services. 

It should be noted that the internal university system of 

quality control of the educational service provided, the group 

of principles and methodologies of classifications and 

selection of information on the main parameters and indicators 

of the technological systems of the university and the 

effectiveness of its activities will not be effective if this 

system is considered separately from the entire QMS of the 

university. 

The quality management system of a higher education 

institution is understood as a set of interrelated indicators 

characterizing the established document flow, specified 

processes, and resource base necessary for the top management 

to change the quality of an educational service. In this 

context, the quality management system is "a set of 

principles, methods, indicators, and requirements for various 

aspects and processes of the organization's activities; 

criteria that determine the level of perfection of these 

processes and methods for their assessment, which together 

determine all processes of the organization's activities 

aimed at achieving the required quality results" [1]. 
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Figure 1 

Factors determining the quality of education of a graduate 

 

Having analyzed foreign and domestic literature, we will 

highlight the main models of QMS: 

1. The European Foundation for Quality Management EFQM 

model [2] and its modifications for higher education [3]; 

2. The quality management system model according to the 

international standard [4] ISO 9001:2000 [5] (GOST R ISO 9001-

2001) [6]; 

5. HBO Expert Group - the Belgian-Dutch model; 

6. The Australian model of benchmarking universities [7]; 

7. "Baldrige National Quality Award" - a model of the 

national American award for quality in education [8]; 

8. VSNU - a model of the association of universities of 
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the Netherlands [9]; 

9. CHEPS - a model of the University of Twente 

(Netherlands) of the Center for Higher Education Policy 

Research [10]. 

The criteria for assessing the quality of educational 

services are largely similar.  

In our opinion, they are most fully taken into account in 

the benchmark testing model for Australian universities. 

Analyzing the above models, we note that the Belgian-

Dutch model, based on the EFQM model of the European 

Foundation for Quality Management, is the most complete 

reflection of the quality of educational services in the 

system of higher professional education. The EFQM model does 

not contain a clear set of criteria and requirements by which 

it is possible to adequately assess the presence and degree 

of development of the quality management system. 

Let us consider the principles of functioning of quality 

management system models. There are significant differences 

between different types and typologies of organizations. For 

example, in Great Britain, the priority task in building an 

organization's QMS is customer orientation, in Italy, 

administrative transparency and flexibility prevail in the 

QMS, in Germany, optimization of the management apparatus is 

the primary task of implementing the QMS at an enterprise as 

an element of the public production sector. 

Higher education institutions as part of the public sector 

have the same specifics: 

- a large number of groups and stakeholders of educational 

services, government agencies and municipalities; 

- complex relationships between agents - it is difficult 

to maintain a balance of interests; 

- difficulties in specifying the end consumer; 

- universities, being part of the public sector, often 

experience a lack of funding, while having a lot of 

restrictions on commercial activities. 

However, modern realities require improving the 

efficiency of the university's management apparatus and 

improving the quality of educational services provided. 

The creation of an effectively functioning university 

management system, based on the quality parameters of a 
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comprehensive system of continuous student education in the 

area of quality, will significantly improve the level of 

training of graduates and their competitiveness in the labor 

market. 

In 2003, the EFQM model for higher education, developed 

at Sheffield Hallam University (UK), was presented. 

If we consider the quality of education in state and non-

state universities, then, according to the results of the 

conducted marketing research, it should be noted that non-

state universities are noticeably ahead of state ones in the 

use of modern teaching methods and technologies. They are 

ahead in the amount of teachers' salaries, in the equipment 

of classrooms with modern equipment and computers; in the 

qualifications of the teaching staff. In addition, as experts 

note, small non-state universities create conditions for 

confidential communication between teachers and students, 

creating a comfortable atmosphere in the university, which is 

very significant in the opinion of students. 
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